
 
 

RESERVATIONS 
 

  1    The reservation office of Holiday Family Village is open all year 
round. 

 
2 Reservations of the apartments and the village go from 

Saturday to Saturday, minimum stay 7 nights. 
 

3 The booking for the customers staying at the village, residence 
or hotel will be deemed complete once a down payment equal 
to 30% of the whole accommodation rate will be paid at the 
time of the reservation or within 7 days from it. From the day 
the tourist season starts, the down payment should be made 
within 48 hours form the reservation date. The remaining 
amount shall be paid upon the arrival and after an 
accommodation unit is assigned. 

  
4 Reservations will only be valid upon the customer’s receipt of 

the written confirmation from the Management, without which 
no booking commitments are recognized. Such written 
confirmation will also be valid in relation to the stay start and 
end date. 

 
5 In case of non-payment, the booking will be cancelled as set 

out in subparagraph 3. 
  

6 The deposit will be retained in case the reservation is canceled 
in the 30 days prior to arrival. 

 
7 In the event of failure to arrive by midnight without notice of the 

delay, the reservation will be considered canceled and the 
deposit retained. 

 
8 The customer is required to pay the booked stay in full even in 

case of late arrival or early departure. 
 

9 The number of the villa, room or apartment chosen by the 
customer at the time of booking can be changed depending on 
office needs. 

 
LONG-TERM RESERVATION 

 
10 In case of "long-term reservations" of pitches, hospitality will be 

valid from the opening day (18/05/19) to the closing day 
(15/09/19) of the Village. 

 
11 A "long-term reservation" will be completed at the time of 

paying the deposit, which must be no later than January 10th of 
the year for which the "long-term reservation" is to be made. In 
case of failure to make payment, the reservation will not be 
considered valid. 

 
12 The "long-term reservation" balance must be paid no later than 

June 30th. 

 
13 "Long-term reservations" are registered and can include from 4 

to 8 people, whose names must be declared to the Reception 
office staff upon arrival and cannot be replaced during the 
booked period. 

 
14 Excess customers or in any case customers other than those 

booked will have to pay the regular stay fee according to the 
current price list. 

RULES 
 

15 All stay changes must be reported by 1.00 pm on the day of 
departure at the cash desk of the Reception office. Departures 
not communicated within this time are not recognized. 

 
16 The "long-term reservation" fee includes: the stay, a parking 

space (not assigned), a pitch, the supply of electricity and 
water until the end of the current season as indicated in point 
10. 

 
17 It is forbidden to use electrical appliances such as washing 

machines, dishwashers and electric grills. It is also mandatory 
to equip sinks with choppers in compliance with the law. 

 
18 Any maintenance work can be carried out by customers only 

from March 10th until the opening day of the village, subject to 
the approval of the Management. 

 
CHECK-IN  CHECK-OUT 

 
19 Customers of the village can check in from 7:00 am to 11:00 

pm and customers of the hotel residence can check in from 
12:00 am to 12:00 pm. After this time, unless notified by the 
customer, the reservation will be considered canceled and the 
deposit retained. 

 
20 After checking in, the customers of the village and of the hotel 

residence will be provided with an identification bracelet. 

 
21 To access the village with their own vehicle, customers will be 

given a pass and a plate to be displayed in a visible way 
after checking in. 

 
22 For those staying at the hotel residence and at the village the 

parking space is assigned and numbered. 
 

23 The villas, rooms and apartments are delivered to the 
customer from 4.00 pm on the day of arrival and must be 
vacated by 10.00 am on the day of departure. 

 
 

24 Guests parking their vehicle outside the facility by 10:00 am on 
the day of departure will be able to use the services until 8.00 
pm on the same day without any charge. · 

 
 

25 Hotel residence payments can be made from 7.00 am to 11.00 
pm every day including Sundays. Credit cards are accepted. 

 
26 Payments for both the village and the campsite can be made 

from 8:00 am to 1:00 pm and from 3:00 pm to 7:00 pm every 
day, including Sundays. Credit cards are accepted. 

 
SERVICES 

 
27 Cleaning of the kitchenette must be carried out by the 

customers upon departure. Otherwise, the Management will 
charge a sum of € 30.00 for the performance of the service. 

 
 
 

28 For customers of the village and the hotel residence, the 
equipped beach service is included in the price. 

 
29 The pools are open from 9:00 am to 1:00 pm and from 3:00 

pm to 7:00 pm. The use of a swim cap is mandatory. 
 

30 Entertainment is provided from June to August. In September 
it is provided only in the first week and to a lesser extent. 

 
SAFETY RULES 

 
31 Customers are required to show their identification card when 

entering or leaving or whenever the staff requires it. Failure to 
do so authorizes the staff to prohibit entry into the private 
property until all the necessary checks have been carried out. 

 
32 Minors are admitted to the village or the hotel residence only if 

accompanied by parents or adult relatives. 

 
33 Visitors are allowed in the village or in the hotel residence only 

on foot, after leaving an identity document at the Reception 
office and after 2 hours of arrival they are required to pay the 
daily fee (adult/child) depending on the period. The visit ends 
at 11.00 pm. 
Unregistered visitors or persons will incur the penalties 
provided for by law. 

 
34 The Management reserves the right to turn away or prohibit 

entry to those whose behavior or attitude is a cause of 
disturbance, even potential. 

 
35 The entrance gate is closed from 2.30 pm to 4.00 pm and 

from 12.30 am to 07.00 am and it is forbidden to enter or 
leave the village or the hotel residence by any motor means 
(except for the staff). During these times, it is forbidden to 
keep radio or TV sets at high volume and to behave in any 
other way that may disturb quiet and rest. 

 
36 The Management declines all responsibility for theft of money 

or any other object left in the structures of the holiday village 
or the hotel residence (tents, caravans, mobile units, villas, 
apartments and rooms). It is therefore specified that all the 
movable property owned by guests must be collected at the 
end of the stay. A free safe deposit service is available to 
customers at the cash desk of the Reception office. 

 
37 The Management declines all responsibility for damage 

caused by atmospheric agents in general or natural events. 
 

38 The parking lots within the village and hotel residence are not 
guarded. 

 
39 Pets are allowed for a fee and must be reported at the time of 

booking. Inside the village or the hotel residence dogs must 
be kept on a leash and provided with the appropriate 
recognition tag which will be delivered at check-in. Owners 
are required to guard their animals and immediately remove 
their stools. 


